
ODOR COMPLAINT LOG - 2005 through Present
Prepared by: North Andover Health Department

Occurrence
CALLER 

Names(Residents) Address Phone # Suspected Description BOH Notes
Date (Deleted) (Street # Deleted) (Deleted) Source

2005
8/23/2005 Wood Avenue GLSD E-mail: see file log
8/28/2005 Main Street GLSD E-mail: noxious odors
8/28/2005 Golf Avenue, Methuen GLSD E-mail: horrendous odors
8/29/2005 Wood Avenue GLSD E-mail & call - Strong Sewer smell - feels ill from it.
8/29/2005 Haverhill GLSD Bridge near 495 - strong sewer smell

9/1/2005 Wentworth Avenue GLSD
Foul Oders of Trash/Sewer by the corner of Wentworth and 
Furber Avenues

9/9/2005 High Street GLSD Odor Problems last 3 weeks
9/10/2005 High Street GLSD Bad Odor
9/12/2005 Wood Avenue GLSD Several E-mails regarding odors-see file log
9/12/2005 Wentworth Avenue GLSD Odors from Chadwick to Moody Street

2006

7/6/2006 Wood Avenue GLSD
E-mail: Very bad sewage odor with no added odor control 
(went via GLSD directly.)

8/23/2006 Wood Avenue GLSD

E-Mail: More odors on Monday the 21st, during the afternoon 
and also later about 9-0 p.m.  In both cases, there appeared to
be odor control added.  Caller also reported them to GLSD via 
e-mail.

2007

8/4/2007 Wood Avenue GLSD

E-Mail: 1st odor this year.  Was away on vacation last two 
weeks of July.  Strong odor; detection of odor control being 
used.  Better than last year.  Has not heard of anyone else 
complaining.

Per GLSD, there are several new facilities 
on-line.  These include a new odor control 
system on the plant influent and septage 
receiving, and an upgraded aeration 
system on the secondary treatment 
system.  Last fall, all the media in the 
"sludge-side" odor control system was 
replaced.

8/21/2007 Wood Avenue GLSD

More odors yesterday, during the afternoon and also later, 
abut 9-10 p.m.  In both cases there appeared to be odor 
control added.

8/29/2007 Wood Avenue GLSD

The complaint is the odor events have been increasing. The 
latest 8:10 Tuesday AM 8/28. GLSD went out at 8:15, 8:25-
8:50 and found little or no odors. Except near Clark St near De 
Rosa. Possible leachate odor from their site. 

8/30/2007 Wood Avenue GLSD Bad odors during the night.
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